Below is the text of the email that we send immediately after purchasing a voicemail transfer. Often that email ends up in people’s spam folder. For any reason, if you cannot find that email, please copy and paste the whole text below into a new email and respond to the questions and then email to us so we can get started on your job right away.

-------------------------------------------------------------------

Voicemail Transfer Service Request Details
QUESTIONNAIRE

The following questionnaire will ask you the details that you will need to give us to save your voicemail or answering machine messages. Please reply to THIS email or forward to voicemailtransfer@soundfeelings.com 

In ADDITION, please make sure your can RECEIVE emails from david@dlfmusic.com  . Please make any changes to your email settings to allow for this or else our attempts to email your mp3s will fail and it will appear as if we did not deliver what you ordered! (If you ordered a CD and not an mp3, this will not be necessary.)

Please allow 5 business days from submission of this questionnaire for us to complete your job, unless you have paid for expedited service. If you have the ability to “re-save” your messages on your service, we recommend that you do that so they don’t get deleted before we have a chance to record them!

In order to provide you with excellent service, we will need some details. These details are very private and we respect your privacy and confidentiality. By paying for this transfer service you are giving us permission to access your private voicemail or answering machine messages. We agree to use your private information to access your personal voicemail or answering machine and then never use this information again. In order to make the transfer you request, we must listen to it but we will not judge or comment on the nature of the message that you ask us to record. We will make the recording transfer and we will leave the messages UNERASED on your service. After you receive your transferred messages, you will then be at liberty to erase your messages yourself. 

If you have paid for us to save messages from more than one phone number, then you need to provide the details requested below FOR EACH NUMBER. 

Here are the things that we need:

1) NAME:

2) EMAIL ADDRESS:

3) TELEPHONE NUMBER: of the voicemail or answering machine with area code (and country code if you are out of the U.S.A.) PLEASE BE CAREFUL: The number we need to call to retrieve your messages may be different than your cell phone or voicemail number or contact phone that you entered on the shopping cart! Please indicate the telephone number exactly the way we will need to call it to gain access to your messages from an outside line. Sometimes this number is NOT the number of your voicemail!!!!!!!!!! Please try it yourself before you send it in to see if you could do it. You may need to check with your provider to make sure you give us the right phone number to call. This will prevent problems.

4) PASSWORD: (Note: If you have purchased the outgoing message only, then you can skip this step.) The exact sequence of numbers and symbols that you need in order to get into your voicemail or answering machine FROM AN OUTSIDE LINE. (for example, if your code is 3333 but you first need to press *, then say "*3333." (PLEASE TRY THIS FROM A DIFFERENT LINE YOURSELF TO MAKE SURE!!!! IF YOU'RE USED TO CHECKING YOUR MESSAGES FROM YOUR CELLPHONE THE CODE MAY BE SLIGHTLY DIFFERENT THAN WHAT WE WILL NEED.)

5) WHICH MESSAGES: Which messages you want to be recorded. (“all” or “the one that starts with ‘I love you sweetheart,’” or “all we want is the greeting,” etc.)

6) ALTERNATE PHONE. Sometimes we need to reach you and emails go to spam and the phone you give is has messages that are all full! Please provide an ADDITIONAL phone number where we could reach you in emergency.

7) ADDITIONAL COMMENTS. Each job has unique characteristics and this is where you must tell us very, very specifically anything else that you think we will need to know to do the job the way you want. For example, if you want us to record the time and date stamp (often needed in legal applications) please indicate that this is crucial! (IN THIS CASE, YOU MUST MAKE SURE THAT THE TIME AND DATE STAMP IS TURNED ON IN YOUR USER SETTINGS!) We always try to accommodate your needs. If you have something that need to be explained that is not clear anywhere else, then this is where you need to list it.

Thank you,

Howard Richman
Sound Feelings Publishing
18375 Ventura Blvd. #8000
Tarzana, CA 91356
USA
http://www.soundfeelings.com/products/voicemail_to_mp3_service/index.htm
voicemailtransfer@soundfeelings.com

