SHIPPING INSTRUCTIONS

for Sound Feelings' Mobile Phone Backup Service

We recognize your concern or your worry about sending phone to an unfamiliar company but also your personal data! We would like to let you know that Sound Feelings has been in business since 1984! We always make customer satisfaction number our priority and we treat your submissions with the greatest care and respect as if it were our own. Here is our excellent BBB rating:

http://www.la.bbb.org/Business-Report/Sound-Feelings-13006435
In order to make the backup you request, we might need to view or listen to your data but we will not judge or comment on the nature of your data, Nor will be EVER share your data with anyone. You can be assured of COMPLETE PRIVACY.

Please make sure your can RECEIVE emails from phonehelp@soundfeelings.com Please make any changes to your email settings, spam filters, etc.

Please allow about 10 days from the date that you mail your package to us to the time your job is completed. Please understand that the speed of the mail delivery could cause this to vary! NOTE, we do the job in ONE DAY, but the 10 days is to allow the time of the mail TO and FROM our labs.

1) LABEL your PHONE(S). Simply tape a little piece of paper to the phone and write your

name

invoice order number


IMEI or MEID HEX number (found inside phone behind battery)

(If you are enclosing two phones, please indicate which one is the old one and which one is the new one!)

2) Print out a copy of your online invoice and wrap your phone in the invoice. (If you cannot print out your invoice, just write down your contact info and your invoice NUMBER on a piece of paper.)

3) Please carefully pack your phone, along with the invoice in a padded envelope. (Size “0” is the perfect size for most phones)

4) Then place that into a Flat Rate Priority USPS envelope.

5) Place the following address on your package:

Sound Feelings
18375 Ventura Blvd. #8000

Tarzana, CA 91356

6) Go to the post office and pay for Priority Mail WITH TRACKING.

7) Send an email with the tracking number and your invoice number letting us know that it has been shipped to:  phonehelp@soundfeelings.com
Thank you,

Howard Richman

President

+1-818-757-0600

http://www.soundfeelings.com/products/phone_backup_service/index.htm 

